
 

Please confirm the below information for 
each contract you hold with a 
teleradiology/outsourced radiology 
reporting provider: 

Provider 1 Provider 2 Provider 3 Provider 4 

Name Telemedicine 
(TMC) 

      

Contract start date   01/10/2020       

Contract end date  30/09/2023       

Option for extension/roll-over period  2 x 12 Months       

Procurement route/framework used   NHS Supply 
Chain’s Mobile 
& Strategic 
Clinical 
Solutions 
(MSCS) 
Framework, 
under the 
Medical 
Diagnostic 
Reporting 
Services Lot 

      

Exclusivity or volume commitment within 
contract 

 The exclusivity 
of the contract 
relates to the 
emergency 
overnight work   

Volumes and 
value to be 
confirmed by 
both Parties 
each month for 
in hours, Out of 
hours and 
Elective 
reporting to 
allow monthly 
reconciliation by 
NHS Supply 
Chain  

 

      

          

Please provide the below information for 
each teleradiology provider above: 

Telemedicine 
(TMC) 

      

Number of CT/MRI examinations reported 
between 1st July 2022 and 30th September 
2022 that require a 1-hour turnaround time 
or quicker (Emergency reporting) 

CT =  915 

MRI = 9 

      

If Emergency reporting (up to 1-hour) is not 
outsourced, then please confirm the number 
of examinations reported locally between 
1st July 2022 and 30th September 2022 that 
require a 1-hour turnaround time or 
quicker (Emergency reporting) 

 n/a       



Number of CT/MRI examinations reported 
between 1st July 2022 and 30th September 
2022 that require a turnaround time of 
between 1 and 48 hours (Urgent reporting) 

n/a 

Urgent scans 
are reported in-
house  

      

Number of CT examinations reported 
between 1st July 2022 and 30th September 
2022 that require a 48-hour turnaround time 
or longer (Routine/general reporting) 

 144       

Number of MRI examinations reported 
between 1st July 2022 and 30th September 
2022 that require a 48-hour turnaround time 
or longer (Routine/general reporting) 

 303       

Number of Plain Film (X-Ray) examinations 
reported between 1st July 2022 and 
30th September 2022 that require a 48-hour 
turnaround time or longer (Routine/general 
reporting) 

 1,758       

  

  

        

Please provide the below information for 
each teleradiology provider above: 

        

Total financial expenditure for CT/MRI 
examinations reported between 1st July 2022 
and 30th September 2022 that require a 1-
hour turnaround time or quicker (Emergency 
reporting) 

 31,228       

Total financial expenditure for CT/MRI 
examinations reported between 1st July 2022 
and 30th September 2022 that require a 
turnaround time of between 1 and 48 
hours (Urgent reporting) 

 0       

Total financial expenditure for CT 
examinations reported between 1st July 2022 
and 30th September 2022 that require a 48 
hour turnaround time or 
longer (Routine/general reporting) 

 4,867       

Total financial expenditure for MRI 
examinations reported between 1st July 2022 
and 30th September 2022 that require a 48-
hour turnaround time or 
longer (Routine/general reporting) 

 10,240       

Total financial expenditure for Plain Film (X-
Ray) examinations reported between 1st July 
2022 and 30th September 2022 that require a 
48-hour turnaround time or 
longer (Routine/general reporting) 

 59,413       

 


